	
	
	



NAMI Resource: How a 2025 Federal Government Shutdown 
Will Impact Health and Social Programs 
Last Updated: Monday, October 27, 2025 at 9:30 AM ET
Starting October 1, 2025, the federal government shutdown due to a lapse in funding for FY 2026. During a shutdown, only certain government functions continue, specifically those deemed essential for public safety and national security, along with programs that receive mandatory or self-generated funding. Some services continue to function in the short term with carryover money from the previous fiscal year. The longer the shutdown lasts, the more it will impact services.
In addition to recent complications caused by the firing and re-hiring of some federal employees, a federal government shutdown will likely add an additional layer of complication to the lives of everyone who interacts with any federal program, as well as the people who work at the agencies administering them. While there are many unknowns, below is a list of health and social programs and how they may be affected by the shutdown. 
Please note that this is not definitive guidance but NAMI’s assessment based on information publicly available.   
988 Suicide and Crisis Lifeline - Mostly status quo
· There have not been reports of any interruptions to 988 services.
· 988 is operated by a network of crisis call centers, funded by a combination of funding streams, including state funds (which should be unaffected by the shutdown) and federal grants. States that have federal 988 grant funds remaining from the previous fiscal year can still be spent by the state on 988 services.
Social Security (including SSI/SSDI disability) – Mostly status quo for short term*
· People receiving Social Security payments should continue to receive their benefits indefinitely.
· People receiving SSI or SSDI should continue to receive them through at least Q1 of FY 2026 (which is through December 31, 2025).
· In the short term, we expect that the Social Security Administration should continue processing benefit applications, appeal requests and hearings, post-entitlement actions such as address changes and the issuing of new Social Security cards. 
· A few services – such as verification of benefits, or corrections and updates to earnings records, overpayments processing, and replacing benefit cards** – will be temporarily suspended. 
· People who have questions regarding their Social Security benefits can contact the Social Security Administration or receive online services here.
*The Social Security Administration website notes that if the shutdown lasts more than 5 days, they will reevaluate critical functions. NAMI will share updated information if/when available.
**Not having a card does not necessarily impact your ability to receive services.

Medicare, Medicaid, and Children’s Health Insurance Program (CHIP) health insurance – Mostly status quo for short term
· Most people covered by Medicare, Medicaid, or CHIP programs should not see any immediate changes to their coverage as a result of the government shutdown. 
· Some Medicare administrative functions might be impacted. For example, some people on Medicare will not be able to get replacement Medicare cards** and beneficiary casework services would largely be suspended. Many community and outreach activities would also be halted. 
· Certain telehealth services in Medicare might be impacted because the law allowing them has lapsed. If you have an upcoming telehealth appointment, call your provider to learn if you are impacted.
· People with questions about Medicare can contact 1-800-MEDICARE (which will continue to operate, at least in the short term, but issues could take longer to resolve).
· People with questions about Medicaid or CHIP can contact their state Medicaid agency here.
**Not having a Medicare card does not impact your ability to receive Medicare services; all of your enrollment information is available to you and your providers at Medicare.gov.


Health insurance from ACA Marketplace – Status Quo
· People who purchased health insurance plans from federal or state marketplaces and receive federal subsidies to lower the cost or cost-sharing should not see their coverage or subsidies change as a result of the shutdown.
Veteran hospitals and benefits – Mostly status quo
· VA Medical Centers, Outpatient Clinics, and Vet Centers will be open as usual and providing all services.
· VA benefits will continue to be processed and delivered, including compensation, pension, education, and housing benefits.
· Burials will continue at VA national cemeteries. Applications for headstones, markers, and burial benefits processing will continue.
· Call Centers: VA’s primary call center (1-800-MyVA411) and the Veterans Crisis Line (Dial 988, Press 1) will remain open 24/7. The VA Benefit Hotline (1-800-827-1000) will be available Monday through Friday, 8:00 a.m. to 9:00 p.m. ET. However, VA’s GI Bill (1-888-GIBILL-1) and National Cemetery Applicant Assistance (1-800-697-6947) hotlines will be closed.
· Suicide prevention programs, homelessness services, and caregiver support will continue.
· VA will cease providing transition program assistance and career counseling.
· VA benefits regional offices will be closed and Public Affairs and outreach to Veterans will cease, including social media, VetResources emails, and responses to press inquiries.
· No grounds maintenance or placement of permanent headstones will be conducted at VA cemeteries.
Mental health programs, clinics, resources – Mostly status quo for short term
· The Substance Abuse and Mental Health Services Administration (SAMHSA) will continue to operate the 988 Suicide & Crisis Lifeline to connect people in crisis with life-saving support and resources.
· In general, people who receive mental health services through SAMHSA programs, such as the community block grant program should be able to continue to receive services.
· Most SAMHSA grants awarded in the prior year will have funds that remain available to be spent by the grantee, but it is not clear how long that funding will last. Additionally, current grant decisions will likely be suspended in the interim.
· Only a small number of staff will remain at SAMHSA during a shutdown, which would delay technical and other grant assistance. 
Tribal health services – Mostly status quo
· The Indian Health Service (IHS) will not experience major disruptions since this agency received advanced appropriations for FY26. 
· People can locate their nearest IHS facility here. 
Food Assistance – Major Disruptions likely
· The U.S. Department of Agriculture contingency plan protects children’s nutrition benefits through the Supplemental Nutrition Assistance Program (SNAP) through October.
· The USDA has stated they will not have SNAP funds available on November 1. Some states have indicated even if funding is restored, benefit distribution may be delayed. Individuals with questions should contact their local SNAP agency.
· Additionally, this is the first shutdown since the reconciliation bill H.R. 1 shifted SNAP costs to the states, a situation that could make them hesitant — or simply unable — to weather a shutdown using their own resources.   
· Stores that accept SNAP will be unable to renew their Electronic Benefits Transfer (EBT) card licenses during a shutdown. Stores whose licenses expire during the shutdown would be unable to accept SNAP benefits until the shutdown ends.
· Operations of the Special Supplemental Nutrition Program for Women, Infants and Children, (WIC), would continue. However, it is not clear how long funds will last. The White House says it will have enough funds for WIC for the foreseeable future.
· People looking for additional food resources can find their local food bank here. 
Federal courts – Disruptions likely
· Federal courts will remain open and depending on how long the shutdown lasts will limit its operations based on available resources and constitutional obligations. 
· Criminal prosecution would likely continue but may face some delays based on staffing capacity. Most civil litigation would be put on hold. If a case involves a lawyer from the U.S. Department of Justice and that lawyer has been furloughed as a result of the shutdown, that case will be postponed until the government re-opens and the lawyer can be present. 
· If the shutdown were to continue for an extended period of time, there will be a greater impact to the operations of the federal court system.
· The shutdown of the federal government should not impact the operations of state and local courts.

Federal prisons – Disruptions likely 
· During past shutdowns, a significant percentage of the federal Bureau of Prisons staff have been furloughed, which has impacted the operations of prisons. There will likely be an impact on therapeutic programs for prisoners and other services that are considered “non-essential.”
· Visitations with family members will likely be impacted and canceled for the duration of the shutdown.
· Petitions for “compassionate release,” a request made by people who are terminally ill so that they can return home to die with their family, will be placed on hold.
· The shutdown of the federal government will likely have little to no impact on operations of state prisons and county jails.

Housing – Disruptions likely
· People should continue receiving monthly financial assistance from programs such as public housing operating subsidies, housing choice voucher subsidies and multifamily assistance contracts. It is not known how long existing funding can sustain these payments, but it should not be impacted in the short term.   
· People with questions can contact their state housing authority.
Childcare/Schools – Major disruptions likely
· While K-12 schools are largely funded locally, some programs like Head Start — which offers academic and other support for 3- and 4-year-olds — and the National School Lunch and school breakfast programs at schools are federally funded. These programs would likely be impacted during a government shutdown. It is not known how long existing funding can sustain these programs.
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